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Improve trigger options for tasks Collecting Feedback

Vince Ragozzino e

Feature Request# :suaiiall qwl o

.Currently it’s possible to add tasks to tickets with triggers

.However there are no other actions or criteria that relate to tasks

It would be helpful if there were more options relating to this

Specifically | would like to be able to send notification emails when a task on a ticket has

.been completed
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