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Possibility to insert a different NOTE which always remains upward on the ticket
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Just add a Custom Field

https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/important-note
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

