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It would be helpful to know what the default sorting for an organizations tickets are. It doesn't
seem to be at all intuitive.

It would be even better if there was an interface for changing the sorting of the tickets list for
.a particular organization
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Hi Thomas, you can change the sorting order of an organization's tickets on its profile by
using the double arrow "filter" icon this will present you with the different sorting options, and

.you can toggle the order by selecting the filter icon again
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