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Different feedback forms for tickets from different departments
Collecting Feedback

m masumeh
Feature Request# :اسم المنتدى

We would like the ability to have different user feedback forms depending on department. So that the link that
.the user clicks on in the feedback request email goes to a different helpcenter form depending on ticket criteria

https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/different-feedback-forms-for-tickets-from-different-departments
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

