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Hi,<br /> I let the system add a note (in the name of our supervisor) after a defined period to
demand attention of the respective ticket agent. In the notifications only "New agent note by"
.is shown whereas normally the name of that agent is shown that added a note

(1) Gl

Philipp Bartsch

ol siw 7 die

Solved


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-3/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/automatically-generated-agent-note-doesn-t-show-agent-name
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/view/automatically-generated-agent-note-doesn-t-show-agent-name

