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I think it will be very nice if Deskpro have feature to resend or download live chat transcript after live chat has
ended. It is very useful when users ask the helpdesk to get chat transcript after live chat has ended with any

.(reason (transcript not sent before, transcript was sent to another email, etc

https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/add-option-for-agent-to-resend-a-chat-transcript-to-a-user
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

