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| would like to see the import of Active Directory data into user/crm custom fields
implemented again. It was nice to be able to click on the users name and see all their
pertinent information without having to look them up in active directory. This feature died
when the new admin was released.<br /><br /> <br /><br /> See:
https://support.deskpro.com/kb/articles/173-copying-data-from-a-user-source-into-a-custom-u
ser-field
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This can be done:
https://support.deskpro.com/kb/articles/173-copy-user-auth-data-to-custom-field
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