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In Queues, it is possible to move queues up/down.

It is not currently possible to re-order lists.

Please add feature so lists can be moved like queues can be
(1) Galas

Samuel Waser

especially for agents, not only admins


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/ability-to-re-order-lists
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

