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Very often we have a lot of messages in our conversations but there are only parts of them which we need to
forward as important information. We'd like to be able to edit/remove parts of the messages chain which is
.included when forwarding a ticket


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/ability-to-edit-the-chain-of-ticket-messages-when-forwarding-a-ticket
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

