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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #26.

The following is an automatically generated list of changes in this release:

Translatable departments

Add upgrade handling to interface

Add upgrading capability to Languagelnstaller

Fix detached sidebar

Default phrase textareas are non-editable

Add page to show just customized phrases

Get customising phrases working, improve loading phrases from db to use single
query

Fix session bug where new session rec created for guest every load due to chat
window, proper lang tracking for guest users using session, add lang field to register,
add cookie to persist lang choice even when sessions expire

Get user interface lang switching working

Fix some json requests not reporting header as json

If you are using the cloud version of DeskPRO, your account will have already been updated
or will be updated within the next 24-48 hours.

If you are using DeskPRO download, you can update your installation from the admin

interface.
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